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1 . (CimenfLy Amended) A portal server for a network of compudng devices 
for aggregating application issue data fiom a plurality of independent software vendors 
Vs), the portal server bdng aooes^le by one or more s^lication developers of the 
IS Vs via a network computing device^^ the portal server conqxrising: 

a Hata Tntftrfa^ for accessing a plurality of q)pIication issue data sources for 
obtaining q>plication issue data r^asrding one or more qiplications associated with each 
of the ISVs» the appHcalion issue data includii^ bloddng issue data, quality issue data, 
and conqiatibility fix issue data, where the data interface is conf igured to allow an IS V 
access to at least q ^ ff fifTP ^Pffl *?^ f»ppi^< qation issue gggn cjated with one or more of the 
ISV^s applicatioM: 

anetwofk interface accessible by each of the one or more application developeis; 

and 

an aggregation module for aggregating the apfdication issue data by application 
and for presenting to each ofthe one or more appHcaticm developeis via the network 
interface a customizable user intecface that presents fte aggregated application issue data 
legaiding only die one or more s^lications associated with that ISV and omits tiie 
application issue data for applicatians not associated with that ISV, the pre sentation 
inctudrng the names of the applications a^ociated witti 'die ISV^ a numfa^ of bloddng 
issue data it^ns associated with each ^>plication, a number of quality issue data items 
associated widi each ^yplication, and a number of conqiatibilily fix issue data it^ns 
associated with each qsplication, vdierein 

each application name is a hyperlink to an issue list compdsing application issue 
data for the cocresponding application, 

eadi number of the blocking issue data items is a hyperlink to an issue list 
COTaprising blocking issue data for the corresponding qyplication, 

each number of the quality issue data items is a hyperlink to an issue list 
comprising quality issue data for the corresponding application, and 

eachnumber of the compatibility fix issue data items is a hyperlink to an issue list 
comprising ccmq>atibility fix issue data for die conespondtng ^application. 
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2* (Previously jsesented) The portal seivCT according to Claim 1 , wherein the 
aggregation module i$ further operable to pcioiitize the application issue data according 
to at least one ciiterion at the request of an application develcper. 

3 . (Previously presented) The portal server according to Claim 2, wfacrdn the 
at lea^ one criterion includes one or more critiraria selected from the groiq» consisting of 
issue JDy application name, application vemon, issue type, issue priority, operating 
system^ and ixumber of issue reports per issue. 

4. (Previously presrated) The portal server according to Claim 1 , ^wh^ein die 
pluiality of qiplication issue data sources comprise adatabase of logo oerttfication test 
results performed on at least one ^plication by a party offaer than the i^jptication 
developer and a database of user^iepoTted computer crash data. 

5. (Previously pres»ted) The portal server accozding to Claim 4, 
plurality of ^(yplication issue data sources fiirther conqxrise an addrtional database of 
application experience test data. 

6. (Currently Amended) A web portal user interface for presenting 
^plication issue 

data to a user comprising: 

at least one mocessor coiP TTmni<^Htivf >Jv couoled to the user interface for carrying 
out computer executaVi1<* in<£tnictions in connection witii user interface processes; 

a login credentials pane, where entry of credenH al^t alln ws access to aggregated 
a pplication issue data: 

a search pane for user entry of at least one search term, whereby entry of at least 
one search tenn coupled with a tun commaud will cause a search to be executed of 
aggregated application issue data; and 

a task pane for user selection of afbrmat for displa^r of ^^plication issue data; and 
a content pane for dispkqr of application issue data, the application issue data including 
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blocking issue 6st^ quality issue data, and compatibility fix issue data, the display of the 
application issue data including the names of the applications associated with the IS V, a 
number of blocking issue data items associated with eat^ application a number of quality 
issue data items associated with eadi application^ and anumberof compatibilily fix issue 
data items associated with each application, wherein 

each q^plicatioa name is a faypeclink to an issue list con^)ii5ing ^plication issue 
data for the corresponding a^iplication, 

eacb numb^ of the blocking issue data iteois is a hyperlink to an issue list 
comprising blocking issue cbta for the corresponding application, 

each number of the quality^ issue data items is a Iqrperlink to an issue list 
oonqni^g quality issue data for the conespondiDg qyplication, and 

eadi number of the compatibility fix isaje data items is ahyperiinkto an issue list 
conqni^i^ compatibility fix ^ue data fiir the ccnesponding cqqptlication. 

7. (Cunently Amended) The wob portal user int^&oe accofding to Claim 6» 
wfaCTezn the user is an a|ipHcation developer of one or more applica&sm, and the 
^plication issue data available to the user in the oontcatt pane relates to tfao se one or 
more applications and (xnits data related to applications other 'dian the one or more 
applications. 

8. (Currently Amended) The web ported user int^face according to Qaim 7, 
wherein the task pane contains a listing of available formats. 

9. (Curreulty Amended) The wob portal user interface according to Claim g» 
wherein the Hstiog of available formats comprises a summary fonnat 

10. (Cunently Amended) The vrob portal user interface according to Claim 9> 
^dierein each application issue has associated therewith number of reports of that issue, 
and wherein the sutxunary format comprises a graphical illustiation of the number of 
reports associated with each of a subset of application issues, each qjplication issue in the 
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subset having associated thetewifb more lepOTts liiaa any of liie remaining issues not in 
the subset 

1 1 , (Currenfly Amended) The wob portal user inlier&ce according to Claim 8, 
wheran the listing of available formats comprises a fonoat wheieiD each of the one or 
more q[)plicatioiis is listed and is visually associated i^dth infoxmation regarding 
^plication issues for that application. 

12* (Cunenfly Amended) The web portul user interface according to Claim 
1 1, li^dierein the infbmiation visual^ assodated with each 

comprises an indication of the total number of issues associated with diat plication. 

13. (Cuixenfly Amended) Ihewe^^ofl^ user inter&ceaccordi^ 

1 2» vfhereiA the applicadons issues eadi have one of a phnality of QrpeSp and wherdn die 
infbimation visually assodated with each of the one 0£ more appIicatioDS c<Hi^)rises an 
indication of the number of issues of each ^pe associated with that application. 

14. (Currently Amended) The w e b portal user interface accoiding to Claim 

1 1, wherein die information visually associated with each of the one ormoie appGcations 
mTTipriseK an mdicaticm of the total number of issues associated with that application 
when used in conjunction with an indicated operating system, 

15. (Cunentiy Amended) The web^w^ user interface accorfflng to Claim 8, 
wherein the listing of available formats comprises a fomiatwfaerein all application issues 
associated with the one or more qpplicatinns are presmted- 

16. (Currently Amended) The w e bport;^ user interface according to Claim 
1 5 , ^^diexeiu each ^plication issue has an identifier, and wherem wt thin the format 
wherein all appUcatiOTi issues assocnated with the one or more applications are presented, 
the application issues are grouped by ^ypfication issue identifier. 
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17. (Cmrently Ammded) The poitol user interface according to Claim 6, 
^er^ the seardi pane comprises selectable search fiSt^ 

18. (Cunently Amended) A method of prorating application issue data 
regarding one or more software applications to a developer of the one or more sofbvare 
e^licatians oompiistxig: gathering spplicatioa issue data from aplurality of data sources; 

apprepalingataplicalion issue dalasucfa that at least cm 
attributed to a particnlarlSV is accessible tluxHigfa » if»gwi p rotocol: 

aggregating implication issue data such that appfication issues pertaimi^ to the 
same application are grouped togethei; the applicaticm issue data including blocking issue 
data^qpiafily issue dalB^ and conqpatibility£K 

presenting the aggregated ^iplication i^ue data visually to the developer of the 
one or more software iqiplications by providing aus^ with selectable control for altedng 
the order in \rfiich die ^>plication issues are presented. 

19. (CMginal) Ihemetiiod acccxrding to Claim 18, vufaetein g^fliering 
qiplication issue data ficom a plutatily of data sources comprises gathering llie application 
issue data from a database storing at least one item of OSCT crash report da^ 

database storing at least one item of test report data. 

20. (Canceled) 

21 . (Currently Amended) A m^faod of ixresenting plication issue data 
regarding one or more software explications to a developer ofthe one or more software 
ai^licatioas c€»npnjsing: gathering application issue data from a plurality of data sources; 

aggregating application issue ^ta enabling at least one application issue data 
aitribmed to a particular ISV to be accessible through a login tgotocol: 

aggregatiug ^Tplicatum issue data such that application issues pertainixkg to the 
same ^plication axe grouped tog^her, the ^jplication issue daJa including blocking issue 
data, quality issue data, and compatibility fix issue data; and 
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pcesentiiig the aggregated s^lication issue data visually to the developer of the 
one or nunc so ftwate applicadons by presenting a subset of the data in a visual page and 
Iittesenting a user-selectable page contrcd for accesstng one or more pages of temaining 
data. 

22. (Original) A oomputer-yeadable mediimi having stored thereon computer- 
executaUe instnicdoiis for perfonning the med)od according to Claim 18. 

23. (Cuneotly Amended) An apparatus for presentmg ^q)Iication issue data 
legaiding otkC or more software qipticationsto a developer of the one or mote software 
applicalifHis comprising: 

at least one iTOcessor for execptiogcompu^ 
pre s enting appKcat i "" ijaMie data: 

tTieans for a^ ptegating application isso e data such that at least one application 
issue data attributed to a particular T-W ■« nnn gssible thiop ph « login wrfttocoh 

means for aggregating ^^Hcation issue data such that ^plication issues 
pertaining to the same qyplieation are gtoiqsed togedier, the ^^lication issue data 
indPding blocking issue data, quality issue data, and conqiatibility fix issoe data; 

means for gathering plication issue data from a plurality of data sources; and 

means for presentii^ the ^gregated application issue data visuall y to the 
developer of the one or moie software plications by providing a usct with $ele<^le 
control for altering the order in which the application issues are presented. 

24. (Cutfently Amended) An apparatus fiwr presenting application issue data 
regarding one or more software q^lications to a develops of the one or more software 
plications comprising: 

at least one processor for executing computer rog^^^ Me Itigt rpctions for 
psreseatj ^B ^jylt carion issue data: 

means for aggregating ^ppH^^^ on issue data such ^^ ^^ ^e!sv ^ one application 
issue data atfajhirted to a parttoilar IS V is access? ^? ifhrnnph a InpiTi pmtocoh 
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means for dggregadng ai^Ucatk>n issue dala 
pertaimng to the same i^ficatiaa are groizped togetber, the ^licadon issue data 
including bloddng issue data» quality issue data, and c^n^patiKfilyfei 

means for gathering plication issue data fiam a pIuraKty of data sources; and 
means for presenting the a^iegjated i^Ucadon issue data visually to the 
develqper of the one or more soft^wace applications by presenting a subset of the data in a 
visual page and presenting a user-selectable page control far accessing one or more pages 
of remaining data. 

25- (Previously presented) The method accozding to Claim 21, iT^dierein 
gathering supplication issue data forai a plurality of data sources comimses gathering the 
application issue data fiom a database storing at least oik item of user cradi report d^ 
and a database storing at least one item of test report data. 
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